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ABOUT US

The Family Dispute Resolution Centre (FDR Centre) 
provides an effective forum for the settlement of a 

wide range of family and relationship disputes.

The aim of  the FDR Centre is to achieve 
positive and lasting outcomes for parents and 
guardians, children, couples, and other  
family/whanau members – all without stepping 
foot in the public arena of  a court. 

For care and contact / guardianship disputes, 
the FDR Centre offers FDR Mediation which 
includes access to Preparation for Mediation 
and Voice of  the Child services. FDR 
Mediation is provided on both a fully and 
partially funded basis.

FIND OUT MORE
www.fdrc.co.nz
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“Our mediator was very 
understanding and supportive. 
Overall a great outcome and 
I believe it saved us extensive 

legal costs.”

______________

“Our mediator was the voice 
of  reason for both of  us. She 

understood the situation perfectly 
and was brilliant at helping us 

both reach a happy agreement.”

______________

“The FDR Centre gave me  
fantastic positive communication  

and fast, succinct responses  
during a stressful time.”

______________

“I felt I was listened to and  
my concerns were validated  

and supported.”

______________

“The process gave me courage 
to explain to my ex-partner what I 
was not happy with, without them 
walking out on me. I think it was 
the first time my ex has actually 

listened.”

Our services include:

•	FDR Mediation (parenting and 
guardianship issues)

•	Preparation for Mediation

•	Child Inclusive Mediation 
(Voice of  the Child)

•	Family Law Arbitration

•	Family Law Mediation

•	Family Law Arb-Med

•	General Mediation

•	Counselling for Individuals, 
Relationships, and Families

Experience has shown us that 
every family dispute is different. 
Our case managers will listen to 
you, guide you, and provide the 
best possible process for you to 
find a resolution to your dispute 
or situation of  conflict.

We treat each client with dignity 
and respect, and strive to 
manage each dispute promptly, 
professionally, and confidentially. 
Our dispute resolution 
specialists are the most 
respected and experienced in 
the country. 
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Our aim: achieve positive, 
lasting outcomes for 
parents, guardians,  
children and other  

family/whanau members.¯
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WHY CHOOSE THE FDR CENTRE FOR  
FDR MEDIATION?

There are many reasons why we are the provider of  choice for 
dispute resolution services concerning care and contact of  children / 
guardianship matters (FDR Mediation), including:

• Case Managers – FDR Centre’s Case Managers manage and 
administer all FDR Mediations through the FDR Centre. They 
provide an invaluable resource to parties and to the FDR Centre’s 
mediators ensuring that the FDR Mediation process is conducted 
promptly, efficiently, and cost-effectively. A case manager will be 
appointed to your case. This means that you will have one point of  
contact – there is no need to tell your story over and over again.

• Appointment process – all appointments are typically made within 
24-48 hours of  receipt of  a completed application form. 

• Efficient service – FDR Mediations with the FDR Centre are 
typically completed within three weeks of  receipt of  an application.

• Expertise – all of  our mediators are highly experienced in dealing 
effectively with family and relationship disputes. They are experts 
in their field and know how to work with you to help you find the 
resolution you need.

• Voice of the Child – our child inclusive mediation process involves 
the appointment of  a professional who is specifically trained and 
experienced in child inclusive practice. That specialist works with 
the children on their own, allowing the children to tell their story in 
their own way during the FDR Mediation.

• Preparation for Mediation (PFM) – PFM allows you to speak 
with an independent professional who is experienced in working 
with parties to FDR Mediation to help you manage your feelings 
and focus on your children so that you can participate effectively 
in FDR. The service is similar to counselling or conflict and 
communication coaching.  
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FDR MEDIATION

Having conflicting ideas about the ‘care and contact’ 
arrangements for your children can be extremely stressful 
and may feel impossible to resolve. We are here to help.

FDR Mediation is a service designed to help separated 
couples and families reach agreement about the care of  their 
children.

The children’s best interests are always the primary focus.

A specialist FDR mediator will work with you and your  
ex-partner to develop a Parenting Plan for the care of  your 
children in a private environment outside of  the Family Court. 
Avoiding Court can save you time and money and is generally 
much less stressful. Most importantly, as parents or guardians, 
you get to make the important decisions about your children’s 
welfare, rather than a judge who does not know you or your 
children.

The FDR Centre provides a full range of  services designed to 
allow you to address all of  your family and relationship conflicts 
and disputes in one place. You should only have to tell your 
story once.

Mediation covers the following services:

•	 FDR Mediation;
•	 Voice of  the Child; and
•	 Preparation for Mediation.

Additionally, we also provide private counselling (for 
individuals, couples, and extended families), general mediation 
services including specialist services for disputes involving 
elders, as well as Family Law services for disputes involving 
relationship property, trusts, wills, and estates.
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Dealing with family conflict is never 
easy – we can help

Experience has shown us that every 
family dispute is different. We listen. 

We guide. We provide the best possible 
solutions to resolve arguments.
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What if there is a 
threat of harm to me 
and / or my children?

Phone the Police on 
111. You may also 

need to get a family 
lawyer involved to help 
you and your children. 
Women’s Refuge can 

also assist.

To make an 
application for FDR 

Mediation with 
the FDR Centre, 
you simply need 
to complete our 

online application.  

 FDR 
ASSESSMENT

Voluntary Parenting 
Through Separation 

Course

We recommend that you take 
one of these free seminars 

administered by the Ministry 
of Justice providers. You will 

not be required to do this with 
your ex-partner

APPLY 
ONLINE

We reached 
agreement, but it is  
not being followed

You may apply to 
the Court for a  

Parenting Order. 

We are happy with our 
Parenting Plan, but we want 

to formalise it

Apply to the Family Court to 
turn your Parenting Plan into 

a Court Order.

Your Mediator will 
speak with each party to 
assess whether FDR is 
suitable and to discuss 

what process will be 
most suitable for your 

particular case.

VOICE OF THE CHILD

Voice of the Child involves a 
professional specifically trained 

and experienced in child inclusive 
practice (Child Inclusion Specialist) 
working with the children on their 

own, enabling the children to  
tell their story in their own way  

during the FDR Mediation.

FDR 
MEDIATION

OuTCOMES

YOuR PROCESS MAY INVOLVE:

JOINT AND SEPARATE 
SESSIONS WITH YOuR 

MEDIATOR

PREPARATION FOR MEDIATION

Preparation for Mediation (PFM) 
is aimed at helping both sides 
to a dispute communicate their 
concerns more effectively, chat 
through emotional matters that 
may be clouding judgement, 

and define the issues relating to 
your children. This is so you can 

enter your mediation session with 
confidence and clarity about what 
you think is best for your children.

Agreement was not 
reached in  

FDR Mediation

Your mediator will issue a 
s12 form that allows you to 
apply to the Family Court 

for Parenting Orders.

FDR MEDIATION FOR CARE AND CONTACT 
ARRANGEMENTS FOR CHILDREN

  8



VOICE OF THE CHILD

Since early 2015, the FDR Centre has been offering child inclusive FDR 
Mediation, where children have the opportunity to share their views with a 
Child Inclusion Specialist, who attends the mediation in the children’s shoes.

This process was developed to allow children to talk about what is 
happening to/in their family, to hear their perspectives, and to provide 
parents with feedback as to how their children are coping with their 
separation to help the parents make better decisions that are in their 
children’s best interests.

While there are other strategies that mediators can employ to meet their 
responsibilities under the legislation, the use of an independent professional 
ensures that the mediator’s role is not blurred or compromised, and that the 
children genuinely feel they are heard and listened to in the process.

Children have a legal right to be heard in the decision-making  
process of matters that will substantially affect their lives.

The child inclusive mediation process involves the appointment of a 
professional who is specifically trained and experienced in child inclusive 
practice (Child Inclusion Specialist).  That specialist works with the 
children on their own, allowing the children to tell their story in their own way 
during the FDR Mediation.

In most cases, child inclusive FDR Mediation involves the Child Inclusion 
Specialist:

•	 meeting with both parents and with the child separately;

•	 providing feedback to the parents;

•	 attending the FDR Mediation to speak on behalf of the child;

•	 providing feedback to the child after the FDR Mediation on the 
outcomes agreed by the parents to ensure the child understands the 
agreements reached in the mediation and to offer support.

There is no additional cost for Voice of the Child where that process is 
provided within the government subsidised FDR Mediation process.
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Child inclusive mediation – also known as Voice 
of the Child – is an important part of the FDR  

Centre’s FDR Mediation service.

The FDR Centre recognises the importance of 
promoting a child focussed, child inclusive  

mediation practice to ensure that children’s and 
young people’s voices are heard as an accepted  
part of the FDR Mediation process, if the child  

wishes to be included.
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Mediator will continue 
to work with the Parents 

to explore issues and 
options for resolution.

CIS will give 
feedback to the 
Parents together 
with the Mediator.

Mediator speaks 
with each Parent 

separately and will 
explain the Voice of 
the Child process 
and how it might 
help in this case.  

Child Inclusion Specialist 
(CIS) meets with both 
Parents to prepare for 

Voice of the Child and to 
agree what the CIS might 

say to the Children.

Feedback to 
Parents

FDR 
Mediation

FDR 
Assessment

*Note that this is an example of how the process typically works. Your Mediator and Child Inclusive Specialist 
will work with you to ensure the process adopted in your case best meets the needs of your children.

Joint Parental 
Session
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In this final step, the CIS 
will speak again with the 
Children to communicate 
the outcomes reached in 
the FDR Mediation and 
to support them through 

that process. 

CIS speaks with Children either separately 
or as a group to allow them to talk about 
what is happening in their family and to 
hear their perspectives. CIS will agree 
with Children what information can be 

shared with the Parents and how.  

VOICE OF THE CHILD
CHILD INCLUSIVE FDR MEDIATION PROCESS SUMMARY*

Where Parents are able 
to reach agreement, a 
Parenting Plan will be 

completed setting out the 
terms of their agreement.

Conversation 
with Children

Feedback to 
Children

Parenting 
Plan
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PREPARATION FOR MEDIATION
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At the start of the FDR Mediation process, your mediator 
will speak with each party separately to complete an ‘FDR 
Assessment’. At that time your mediator will discuss options 
for your process with you, including the possibility of 
Preparation for Mediation. You should note that if you do opt 
to participate in this service, the person delivering it will be 
someone other than your mediator.

Preparation for Mediation allows you to speak with an 
independent professional who is experienced in working with 
parties to FDR Mediation to help you manage your feelings 
and focus on your children so that you can participate 
effectively in FDR. The service is similar to counselling or 
conflict and communication coaching.

It is not compulsory to participate in Preparation for 
Mediation. However, participating in Preparation for Mediation 
can improve the likelihood of a successful outcome for the 
parties and we recommend you consider opting in.

There is no additional cost for Preparation for Mediation within 
the government subsidised FDR Mediation service.

What about after the FDR Mediation  
has finished?

We recognise that the conclusion of the FDR 
Mediation process is never the end of the matter. 
You will go on to co-parent with your ex-partner 
and sometimes need some additional support 

throughout that journey.

The FDR Centre also offers private counselling 
services and this is something you may wish to 
consider outside of the FDR Mediation process.
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PARENTING THROUGH SEPARATION

Before you go to FDR Mediation, we recommend that you 
complete a Parenting Through Separation course. This is a 
free parenting information programme that has been used 
by thousands of families to help deal with separation.

The programme is administered by the Ministry of Justice 
and is usually broken down into two sessions of about 
two hours (these may be held on different days or on the 
same day).

The sessions offer a mix of advice, discussion and 
practical examples, with the aim of helping you to manage 
conflict and help your children through separation. You 
are not expected to attend with your ex-partner and the 
provider will ensure they are booked on a different course 
date.

To find out more about Parenting Through Separation, see 
the Ministry of Justice website: 

www.justice.govt.nz/family/care-of-children/parenting-
through-separation/
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It’s no surprise that many people 
who come to us with their disputes 
are feeling emotionally vulnerable. 
Conflict of any kind is stressful and 
it’s particularly tough when family are 
involved. We are here to help. 

The FDR Centre offers a full range of 
Counselling services for individuals, 
relationships, and families.

Whether you are in the midst of a  
dispute and feeling overwhelmed 
or just need someone to talk to, 
Counselling can provide you with the 
support and assistance you need to 
deal with life’s challenges.

Talk to one of our case managers today 
to see how we can assist you best.

COUNSELLING

  16



FUNDING

There is no charge for contacting the FDR Centre 
to discuss FDR Mediation or for the FDR Centre to 
complete an initial assessment of your suitability to 
participate in FDR Mediation (the FDR Assessment).

Eligibility for Government Funding

The Government funds the FDR Mediation process for 
everyone. This may include the FDR Mediation itself, 
Preparation for Mediation, Voice of the Child, as well as 
family legal advice.

Based on your income and number of dependents, you 
will be either Fully Funded or Partially Funded.

If you are fully funded you are entitled to the government 
subsidised FDR Mediation service at no charge. If you 
are partially funded, you will be required to pay $448.50 
(including GST). This payment will be required only after 
you have completed the FDR Assessment (there is no 
charge for the FDR Assessment stage of the process).

To see if you qualify for full funding, have a look at the 
Eligibility Table on the next page.
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N
um

ber of dependants
M

axim
um

 annual incom
e** 

(Before tax and any 
deductions)

M
axim

um
 fortnightly  

incom
e (before tax  

and any deductions)

M
axim

um
 earnings over 

past 3 m
onths  

(before tax and any 
deductions)

0 (you have no dependants)
$23,820.00

$916.15
$5955.00

1 (partner or child)
$37,722.00

$1450.85
$9430.50

2 (partner and/or children)
$54,245.00

$2086.35
$13,561.25

3 (partner and/or children)
$61,642.00

$2370.85
$15,410.50

4 (partner and/or children)
$68,882.00

$2649.31
$17,220.50

5 (partner and/or children)
$77,002.00

$2961.62
$19,250.50

6 or m
ore

Add $7124.00 for each 
extra dependant

Add $274.00 for each  
extra dependant

Add $1,781.00 for each 
extra dependant

*A
 d

ep
end

ent includ
es a partner w

ho has no incom
e and

 all children w
ho rely on you for financial supp

ort, w
hether or not they live w

ith 
you. This m

ay also includ
e your partner's children if you are reg

ularly m
aking

 paym
ent for them

.

**Inco
m

e includ
es w

ag
es or salary as w

ell as any b
enefits, interest or incom

e received
 from

 a trust. It d
oes not includ

e d
ebts, assets or 

your partner's incom
e.

E
L
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Y
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N

D
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G
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B
L

E
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FAQ

Who is eligible for FDR Mediation?

The FDR Mediation process is available to anyone who is a New 
Zealand citizen, whether or not they currently live in New Zealand. 
For those who are not New Zealand citizens, FDR Mediation is still 

available as long as the children live in New Zealand.

Anyone who is eligible and is involved in a dispute relating to the 
care of  children under the age of  18 (including guardianship) is 
entitled to apply to use FDR Mediation. Generally, this is parents 

who are separating, but sometimes it may involve extended family/
whanau. The disputes are usually about day-to-day care/contact 

or guardianship matters arising under the Care of  Children  
Act 2004 (CoCA).

Do I have to use FDR Mediation, or can I still go 
directly through the Family Court?

FDR mediation is now mandatory for most parties prior to 
commencing Care of  Children Act (CoCA) proceedings. In 

cases where FDR mediation is inappropriate (eg where there 
are safety risks), parties can go directly to Family Court.

How long will the FDR Mediation 
process take through the FDR Centre?

We aim to have your FDR mediation completed 
in three weeks from application, providing both 

parties are available.

¯
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Do I need a lawyer to participate in FDR Mediation?

You may get legal advice at any step during the mediation 
process over the phone or on breaks, and sometimes lawyers 
may be allowed into the room if  the mediator determines it is 
appropriate. Your mediator will talk to both parties in advance 

about lawyers being present. However, you do not need to 
have a lawyer to participate.

What happens if one party refuses to participate  
in FDR Mediation?

If  one party refuses to participate, you must still apply for FDR 
Mediation and participate in the FDR Assessment. If  the other 

party refuses to participate at any stage, your mediator will issue 
a form that will entitle you to take the care and contact matter to 

the Family Court – even then the Judge may refer the matter back 
to FDR mediation and clearly a party that refuses to participate 

will take the risk that his or her conduct will not be seen in a good 
light by the Court. It is in all parties’ best interests to attempt the 
FDR process and participate as fully as they can as the process 
is likely to be much less stressful and cost less financially than 
waiting for a court date and going through the court system.

Can I use FDR Mediation if one of the 
parties lives outside New Zealand?

Yes – the FDR process is available to anyone who is 
a New Zealand citizen, whether or not they currently 

live in New Zealand. For those who are not New 
Zealand citizens, FDR Mediation is still available as 

long as the children live in New Zealand.
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FDR CENTRE

Contact Information
PO Box 33297,  
Takapuna 0740 
New Zealand

+ 64 9 486 7146 
Freephone 0508 FDR Centre (0508 337 236)

casemanager@fdrc.co.nz

www.fdrc.co.nz




